QUOTATION NOTICE

PDC Telecommunication Services Sdn Bhd (PDCTelco) is a subsidiary of the Penang
Development Corporation (PDC). PDCTelco is one of the companies that provides
telecommunications infrastructure services to telecommunications service providers in the State
of Penang. PDCTelco will conduct a quotation for the following work:

QUOTATION NO. : PDCTELCO/Q-NGN/001/2026

JEMPUTAN SEBUT HARGA BAGI PEMBEKALAN PERKHIDMATAN IP TRANSIT DI
SUNTECH, PULAU PINANG.

The quotation is open to all telecommunications service providers holding a Network Service
Provider (NSP) license to supply IP Transit services to PDCTelco as detailed below:-

Location:

Open DC PE1 Data Center

1-12B-17 & 18, Suntech @ Penang Cybercity,
Lintang Mayang Pasir 3,

11950 Bayan Baru,

Pulau Pinang

The Scope of Service as listed below:

1. IP Transit Specification

Bandwidth: 9Gbps committed

Protocols: IPv4 and IPv6 dual stack

Interface: 10GE, SFP+

BGP peering with full global routing table support.

2. Service Level Availability
e Uptime SLA: 99.0%
o 24/7 NOC support and monitoring

3. The commercial to be included in the quotation:
Monthly recurring charge (MRC)
One-time installation Charge (OTC)
Contract tenure: 12 months

Service activation date: 15" July 2026

4. Additional information required:

ASN (Autonomous System Number) details

Peering details (transit vs. peering mix)

Local support contacts (Account Manager & Technical)
Escalation matrix

Sample Service Level Agreement (SLA)

We kindly request that you submit a quotation for the services required by us no later than 18
May 2026, before 12:00 noon, for our management's review and subsequent approval. Your
quotation should be addressed to the following address:



Office Address
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Operation Time
Rest Time

Monday — Firday
Monday - Thrusday
Friday

PDC Telecommunication Services Sdn. Bhd.
1-12A-12A, SUNTECH@Penang Cybercity,
Lintang Mayang Pasir 3,

Bandar Bayan Baru

11950 Bayan Lepas, Pulau Pinang

Tel No : 04-640 6644

Fax No :04-640 6640

9:00 am — 5:00 pm

1:00 pm - 2:00 pm

12:15 pm — 2.45 pm

Completed quotation documents must be enclosed in an envelope affixed and written
“QUOTATION NO.: PDCTELCO/Q-NGN/001/2026" this document must be submitted at the

office addressed as mentioned above on or before 18" May 2026, before 12.00 noon.

"Any offer in the form of bribery or other inducements that could affect the position of
the Quotation Participants will cause the quotation to be rejected immediately”.



